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Question 1

2

Cash, 936, 47%

Credit/Debit Card, 
608, 30%

PayByPhone, 451, 
23%

What methods of payment do you use?

Cash

Credit/Debit Card

PayByPhone



Question 2

3

Cash, 618, 44%

Credit/Debit Card, 
411, 30%

PayByPhone, 239, 
17%

No Preference, 
119, 9%

Do you have a preferred method of payment?

Cash

Credit/Debit Card

PayByPhone

No Preference



Question 3

4

Yes, 1208, 87%

No, 178, 13%

Are you aware of the PayByPhone App?

Yes

No



Question 4

5

Yes
1329
96%

No
54
4%

Do you believe the Council should provide a 
range of payment options?

Yes

No



Question 5

6

Daily, 184, 13%

Weekly, 759, 55%

Monthly, 164, 12%

Occasionally, 281, 
20%

How often do you use the car parks

Daily

Weekly

Monthly

Occasionally



Question 6

7

Male, 436, 31%

Female, 892, 64%

Non-Binary, 6, 0%

Prefer not to say, 
58, 4% Other, 9, 1%

Gender Identity

Male

Female

Non-Binary

Prefer not to say

Other



Question 7

8

White, 1281, 92%

Black or Black 
British, 13, 1%

Asian or Asian 
British, 41, 3%

Mixed of Multiple 
Ethnic Groups, 14, 

1%

Other, 41, 3%

Ethnicity

White

Black or Black British

Asian or Asian British

Mixed of Multiple Ethnic
Groups

Other



Question 8

9

Under 18, 8, 1%

18-24, 6, 0%

25-34, 154, 11%

35-44, 262, 19%

45-54, 278, 20%
55-64, 290, 21%

65+, 390, 28%

Age Group

Under 18

18-24

25-34

35-44

45-54

55-64

65+



Question 9

10

Yes, 1209, 87%

No, 176, 13%

Do you live in East Staffordshire?

Yes

No



PayByPhone vs Machines
Usage April 2020 - 2024 

11

214990, 
19%

674313, 
59%

248317, 
22%

Coopers Square

PBP

Cash

Card

45907, 
14%

221305, 
70%

50008, 
16%

The Maltings

PBP

Cash

Card



PayByPhone vs Machines
Usage April 2020 - 2024 

12

58%

42%

Meadowside LC

PBP

Tickets 56%

44%

Uttoxeter LC

PBP

Tickets



PayByPhone vs Machines

13

53%
47%

Fleet Street

PBP

Tickets

Usage April 2020 - 2024 

46408, 
12%

278345, 
71%

66265, 
17%

Burton Place

PBP

Cash

Card



PayByPhone vs Machines

14

40%

60%

Library

PBP

Tickets

32%

68%

Market Place

PBP

Tickets

Usage April 2020 - 2024 



PayByPhone vs Machines

15

26%

74%

Trinity Road

PBP

Tickets
52%

48%

Bond Street

PBP

Tickets

Usage April 2020 - 2024 



Fleet Street
Target Survey for User Demographic Ages

16

Under 18, 5, 11%

18-24, 16, 36%

25-34, 9, 21%

35-44, 5, 11%

45-54, 6, 14%

55-64, 3, 7%

Age Range

Under 18

18-24

25-34

35-44

45-54

55-64

65+



Bond Street

17

2020
113
25%

2021
143
31%

2022
131
29%

2023
61

13%

2024
11
2%

Bond St

2020

2021

2022

2023

2024

*Currently not in operation due to power supply issue to the car park.

Owned by Burton & South Derbyshire College, operated only at weekends by ESBC


