East Staffordshire Borough Council - Car Park User Survey
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1. What methods of payment do you use for car parking?
Cash

Credit/Debit Card (including contactless)

PayByPhone Mobile App

2. Do you have a preference for a specific payment method?
Cash

Credit/Debit Card
Parking Payment Apps

No preference

3. Are you aware of the PayByPhone app for mobile phones?
Yes

No

4. Do you believe the Council should provide a range of payment options?

Yes

No

5. How often do you use the car parks?
Daily

Weekly
Monthly

Occasionally



About you

These questions are for demographical purpose only....
6. Please select all that apply to your gender identity:

Male

Female

Non-Binary

Prefer not to say
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Other

If other, please provide details:

7. Please select your ethnicity:
White

Black or Black British
Asian or Asian British

Mixed of Multiple Ethnic Groups
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Other

If other, please provide details:

8. What is your age group?
Under 18

25-34

35 - 44

45 - 54

55 - 64
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65 or over

9. Do you live in East Staffordshire?

-

Yes

r No

If no, please provide the first part of your post code (e.g. DE13)

Thank you for your time today Date:



